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This file contains the original D2L email records for the eleven samples in Student Questions and Replies
(SSI24), in the same order. Each thread is printed as recorded, most recent message first.

Privacy note: To comply with FERPA, student names, email addresses, and practice-test activation
codes have been covered with gray redaction bars. No other content has been altered.



Sample 1: Practice exam instructions (Nov. 8, 2022)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 2: Grade not appearing (Nov. 30, 2022)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 2: Grade not appearing (Nov. 30, 2022) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 3: One-on-one Zoom help (Nov. 29, 2023)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 3: One-on-one Zoom help (Nov. 29, 2023) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 3: One-on-one Zoom help (Nov. 29, 2023) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 3: One-on-one Zoom help (Nov. 29, 2023) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 4: Completing missed work before the deadline (Nov. 30, 2023)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 4: Completing missed work before the deadline (Nov. 30, 2023) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 4: Completing missed work before the deadline (Nov. 30, 2023) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 5: Locked practice tests; grades not syncing (Mar. 10, 2024)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 5: Locked practice tests; grades not syncing (Mar. 10, 2024) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 5: Locked practice tests; grades not syncing (Mar. 10, 2024) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 6: Practice exam question; grade entry error (Mar. 18, 2024)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 6: Practice exam question; grade entry error (Mar. 18, 2024) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 7: Uploading a practice score (Mar. 20, 2024)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 7: Uploading a practice score (Mar. 20, 2024) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 8: Redeeming a practice-test code; resolved on Zoom (Nov. 6, 2025)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 8: Redeeming a practice-test code; resolved on Zoom (Nov. 6, 2025) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 8: Redeeming a practice-test code; resolved on Zoom (Nov. 6, 2025) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 8: Redeeming a practice-test code; resolved on Zoom (Nov. 6, 2025) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 9: Activation code already used (Nov. 12, 2025)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 9: Activation code already used (Nov. 12, 2025) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 10: Linking the course software (Aug. 8, 2026)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 10: Linking the course software (Aug. 8, 2026) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 11: Certification exam and final grade (Oct. 8, 2026)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 11: Certification exam and final grade (Oct. 8, 2026) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.



Sample 11: Certification exam and final grade (Oct. 8, 2026) (continued)

Original D2L email record (redacted). Student Questions and Replies Source File.


